










































































ARMSTRONG INSTALLATION SERVICE 
DBA:  ARMSTRONG PAINTING,  ROOFING &  WINDOWS 

HOME IMPROVEMENT CONTRACT 
The Notice of Cancellation may be mailed to the address of the contractor as shown below: 

4575 San Pablo Avenue   Emeryville, CA  94608 
 (510) 777-1234    Contractor's License No.  245291  

This Agreement dated _________________ is between ARMSTRONG INSTALLATION SERVICE, a California corporation (hereafter 
"ARMSTRONG"), and  ("Owner") 
Owner's Home and/or Business Addresses:   
____________ _______________________________________________ ____________ 
Home Phone:________________________  Work Phone:________________________  E-Mail:__________________________________  
ARMSTRONG will perform the work specified herein at the property listed below on behalf of the Owner.  Work to be performed at   
  

(Legal description and street address if known) 

Description of the Project and Description of the Significant Materials to be Used and Equipment to be Installed: ARMSTRONG will 
furnish all labor and materials to complete in a good and workmanlike manner the project described in the Scope of Work Addendum(s) that 
is /are attached hereto and incorporated herein by reference. All work shall be performed by Armstrong employees and/or Armstrong certified 
independent licensed contractors. 
 
Contract Price:  Owner agrees to pay ARMSTRONG a total cash price of _____________________________________________________  
($_________________)   □  Contract is a cash sale. Armstrong not providing or assisting with financing.   
       □ Contract is to be financed.  
Timing of the Work:  The work shall be performed as set forth in the Scope of Work Addendum(s) attached to this Contract. 
 
Down Payment: (if any, if not applicable, put "none") $_______________________________________________________.   
THE DOWN PAYMENT MAY NOT EXCEED $1,000 OR 10 PERCENT OF THE CONTRACT PRICE, 
WHICHEVER IS LESS. 
 
Schedule of Progress Payments: See the attached Scope of Work Addendum for the Schedule of Payments 
applicable to the particular Scope of Work.  In the event that more than one Scope of Work Addendum is 
attached, payments shall be made for each type of work in accordance with its separate addendums. 
Note about Extra Work and Change Orders: Extra Work and Change Orders become part of the contract once the order is prepared in 
writing and signed by the parties prior to the commencement of any work covered by the new change order. The order must describe the 
scope of the extra work or change, the cost to be added or subtracted from the contract, and the effect the order will have on the schedule of 
progress payments. 
 
Release:  Upon satisfactory payment being made for any portion of the work performed, the contractor shall, prior to any further payment 
being made, furnish to the person contracting for the home improvement or swimming pool work a full and unconditional release from any 
claim or mechanic's lien pursuant to Section 3114 of the Civil Code for that portion of the work for which payment has been made. 
 
List of Documents to be Incorporated into the Contract :   Scope of Work Addendum(s) ________________________  
______________________________________________________________________________________________
Mechanics Lien Warning; Note About Change Orders; Notice of Cancellation; Three-Day Right to Cancel (except if 
damaged by a disaster); Dispute Resolution Provision and  _____________________________________________. 
 A notice concerning commercial general liability insurance is attached to this contract. 
 A notice concerning workers' compensation insurance is attached to this contract. 
 
Information about the Contractors' State License Board (CSLB): CSLB is the state consumer protection agency 
that licenses and regulates construction contractors. 
 Contact CSLB for information about the licensed contractor you are considering, including information 
about disclosable complaints, disciplinary actions and civil judgments that are reported to CSLB. 
 Use only licensed contractors. If you file a complaint against a licensed contractor within the legal deadline 
(usually four years), CSLB has authority to investigate the complaint. If you use an unlicensed contractor, CSLB may 
not be able to help you resolve your complaint. Your only remedy may be in civil court, and you may be liable for 
damages arising out of any injuries to the unlicensed contractor or the unlicensed contractor's employees. 
 For more information:   
 Visit CSLB's Web site at www.cslb.ca.gov; Call CSLB at 800-321-CSLB (2752); 
 Write CSLB at P.O. Box 26000, Sacramento, CA 95826. 
 
VERBAL UNDERSTANDINGS AND AGREEMENTS WITH REPRESENTATIVES SHALL NOT BE 
BINDING.  ALL UNDERSTANDINGS AND AGREEMENTS MUST BE SET FORTH IN WRITING IN 
THIS CONTRACT AND ITS ADDENDUM(S) OR BY SEPARATE WRITTEN CHANGE ORDER.  THIS 
CONTRACT SHALL NOT BE EFFECTIVE OR BINDING UNTIL ACCEPTED BY AN AUTHORIZED 
AGENT OF ARMSTRONG AND SHALL BE SUBJECT TO THE APPROVAL OF ARMSTRONG’S 
INSTALLATION DEPARTMENT. 
 

          The law requires that the contractor give you a notice explaining your right to cancel.  Initial the checkbox if the 
contractor has given you a “Notice of the Three-Day Right to Cancel.” 
 
 You are entitled to a completely filled in copy of this agreement, signed by both you and the contractor, before any 
work may be started. 
 
You, the Owner or Tenant, have the right to require the contractor to furnish you with a performance and payment bond; however, the contractor can require you to 
pay for that bond.   

 OWNER 
 

By ________________________________________________ 
 (Signature) (Dated) 

 
By ________________________________________________ 
 (Signature)  (Dated) 

ARMSTRONG INSTALLATION SERVICE  
 

By: ________________________________________________ 
 (Signature) (Dated)  

Registered Salesperson: _______________________________ 

Registration Number: ________________________________ 

Docusign Envelope ID: 0E3EA32D-0504-87F1-815F-124F8180BB1D

 

X

54852 SP

6/2/2026 | 8:05 AM PDT

Wayne Leuchters

8000

256 E.Charleston Rd. Palo Alto. Ca. 94306

800

256 E.Charleston Rd. Palo Alto. Ca. 94306

Recoating of Sprayed in Place Polyurethane Foam Roofing 

Eight Thousand

Liwen Xu



TERMS AND CONDITIONS 
 

 1.  CHANGES IN THE WORK- MODIFICATION, EXTRAS 
OR ADDITION TO THE WORK shall be executed only when a 
Change Order has been signed by both the Owner and ARMSTRONG.  
The change in the contract price caused by such Change Order shall be 
as agreed to in writing, or if the parties are not in agreement as to the 
change in contract price, ARMSTRONG's actual cost of all labor 
(including all labor burdens), equipment, subcontracts and materials, 
plus 15% for its overhead and 15% for profit shall be the change in 
contract price.  The change order may also increase the time within 
which the contract is to be completed.   
     Should the Owner, construction lender, or any public body or 
inspector direct any modification or addition to the work covered by 
this contract, the contract price shall be adjusted accordingly.  
2.  CONCEALED CONDITIONS:  ARMSTRONG shall promptly 
notify the Owner of: (a) latent physical conditions at the site differing 
materially from those indicated in this contract, or (b) unknown 
physical conditions differing materially from those ordinarily 
encountered and generally recognized as inherent in work of the 
character provided for in this contract.  Any expense incurred due to 
such conditions shall be paid for by Owner as an addition to the work. 
 3.  OWNER'S RESPONSIBILITIES:   The Owner is 
responsible to supply water, gas, sewer and electrical utilities unless 
otherwise agreed to in writing.  Electricity and water to the site is 
necessary.  Owner agrees to allow and provide ARMSTRONG and 
ARMSTRONG's equipment access to the property.  The Owner is 
responsible for having sufficient funds to comply with this agreement.  
This is a cash transaction unless otherwise specified.  The Owner is 
responsible to remove or protect any personal property and 
ARMSTRONG is not responsible for same nor for any carpets, drapes, 
furniture, driveways, lawns, shrubs, etc.  The Owner will point out and 
warrant the property lines to ARMSTRONG. 
4.  FEES, TAXES AND ASSESSMENTS:  Taxes, Permits, Fees, 
and assessments of all descriptions will be paid for by Owner.  
ARMSTRONG will obtain all required building permits, at the sole 
expense of Owner.  Upon demand by ARMSTRONG, Owner shall 
provide ample funds to acquire any and all necessary permits on a 
timely basis.  Owner will pay assessments and charges required by 
public bodies and utilities for financing or repaying the cost of sewers, 
storm drains, water service, schools and school facilities, other utilities, 
hook-up charges and the like. 
5.  LABOR AND MATERIAL: ARMSTRONG shall pay all valid 
charges for labor and material incurred by ARMSTRONG in 
furtherance of its performance under the contract.  ARMSTRONG is 
excused from this obligation for bills received in any period during 
which the Owner is in arrears in making progress payments to 
ARMSTRONG.  No waiver or release of mechanic's lien given by 
ARMSTRONG shall be binding until all payments due to 
ARMSTRONG when the release was executed have been made. 

6. DESTRUCTION OF WORK, WORKERS’ 
COMPENSATION INSURANCE & OTHER FORMS OF 
INSURANCE:   If the project is destroyed or damaged by 
accident, disaster or calamity, such as fire, storm, earthquake, 
flood, landslide, or by theft or vandalism, any work done by 
ARMSTRONG in rebuilding or restoring the project shall be 
paid by the Owner as extra work pursuant to an additional 
work authorization as set forth in Paragraph 1 of these terms 
and conditions. ARMSTRONG shall carry Worker's Compensation 
Insurance for the protection of ARMSTRONG's employees during the 
progress of the work.  Owner shall obtain and pay for insurance against 
injury to Owner's own employees and persons under Owner's discretion 
and persons on the job site at Owner's invitation. 
7. PAYMENTS AND RIGHT TO STOP WORK:   Past due 
payments shall bear interest at the rate of 1 1/2% per month (18% per 
annum), until paid in full.   ARMSTRONG shall have the right to stop 
work if any payment shall not be made, when due, to ARMSTRONG 
under this Agreement; ARMSTRONG may keep the job idle until all 
payments due are received.  This remedy is in addition to any other 
right or remedy that ARMSTRONG may have.  Such failure by Owner 
to make payment, when due, is a material breach of this Agreement. 
8.  CLEAN-UP: ARMSTRONG will remove from Owner's property 
debris and surplus material created by Armstrong’s operation and leave  
its work site in a neat and broom clean condition.  
9.  LIMITATIONS:    No action of any character arising from or 
related to this contract, or the performance thereof, shall be commenced 
by either party against the other more than two years after completion or 
cessation of work under this contract.  This provision is not intended to 
negate any written warranty or the jurisdiction of the Contractors’ State 
License Board . 
10.  VALIDITY:   In case one or more of the provisions of this 
Agreement or any application thereof shall be invalid, unenforceable or 
illegal, the validity, enforceability and legality of the remaining 
provisions and any other application shall not in any way be impaired 
thereby. 
11. LIMITED WARRANTY: ARMSTRONG’S warranty 
governing this Agreement is as set forth in the separate 
LIMITED WARRANTY contained in the Scope of Work 
Attachment applicable to the Work performed.  THE 
LIMITED WARRANTY PROVIDED BY ARMSTRONG IS 
ONLY AS CONTAINED WITHIN THIS WRITTEN 
AGREEMENT.  NO OTHER WARRANTY, EXPRESS OR 
IMPLIED, ORAL OR WRITTEN, IS INCLUDED IN THIS 
AGREEMENT. IN THE EVENT THAT THE 
MANUFACTURER OF ANYTHING INSTALLED HEREIN 
OFFERS A DIFFERENT WARRANTY, THEN OWNER 
MUST LOOK TO MANUFACTURER FOR HIS/HER 

RIGHTS UNDER THE WARRANTY AND NOT 
ARMSTRONG. 
12.   NO ATTORNEYS FEES:  It is expressly understood and 
agreed that each party shall bear their own costs and attorneys 
fees in any arbitration, mediation, or litigation, and neither 
party may seek recovery of attorneys fees, costs, expert’s fees, 
or other costs, arising from or related to the Agreement or the 
performance thereof.  
13.  EXISTING CONDITIONS:   ARMSTRONG calls attention 
to Owner the limitations of patching plaster and stucco, matching paint, 
matching texture and/or matching any finished product.  
ARMSTRONG will make a reasonable effort to match all existing 
conditions, i.e., textures and colors, however exact duplication is not 
promised nor guaranteed. 

14. ASBESTOS, MOLD AND HAZARDOUS SUBSTANCES:  
Owner hereby represents that Owner has no knowledge of the 
existence on or in any portion of the premises affected by the Project of 
any asbestos, lead paint, mold (including all types of microbial matter 
or microbiological contamination, mildew or fungus), or other 
hazardous materials.  Testing for the existence of mold and other 
hazardous materials shall only be performed as expressly stated in 
writing.  Contractor shall not be testing or performing any work 
whatsoever in an area that is not identified in the Scope of Work.   
 Unless the contract specifically calls for the removal, disturbance, or 
transportation of asbestos, polychlorinated biphenyl (PCB), mold, lead 
paint, or other hazardous substances or materials, the parties 
acknowledge that such work requires special procedures, precautions, 
and/or licenses.  Therefore, unless the contract specifically calls for 
same, if Contractor encounters such substances, Contractor shall 
immediately stop work and allow the Owner to obtain a duly qualified 
asbestos and/or hazardous material contractor to perform the work or 
Contractor may perform the work itself at Contractor's option.  Said 
work will be treated as an extra under this contract, and the Contract 
Term setting forth the time for completion of the project may be 
delayed. 
 In the event that mold or microbial contamination is removed by 
Contractor, Owner understands and agrees that due to the 
unpredictable characteristics of mold and microbial contamination, 
Contractor shall not be responsible for any recurring incidents of mold 
or microbial contamination appearing in the same or any adjacent 
location, subsequent to the completion of the work performed by 
Contractor.  Owner agrees to hold Contractor harmless for any 
recurrence of mold or microbial contamination, and shall indemnify 
Contractor for any claims related to any recurrence.  Owner also 
agrees that Contractor shall not be responsible, and agrees to hold 
Contractor harmless and indemnify Contractor, for the existence of 
mold or microbial contamination in any area that Contractor was not 
contracted to test and/or remediate.  Further, Owner is hereby 
informed, and hereby acknowledges, that most insurers expressly 
disclaim coverage for any actual or alleged damages arising from mold 
or microbial contamination; Contractor makes no representations 
whatsoever as to coverage for mold contamination, though at Owner’s 
additional expense, if requested in writing, Contractor will inquire as 
to the availability of additional coverage for such contamination or 
remediation, and if available, will obtain such coverage if the 
additional premium is paid for by Owner as an extra.  
 
Exceptions to Paragraph 14, if any:  ____________ 
___________________________________________ 
 
                  _______             _______ 
    Initials                 Initials 

15.  DELAYS AND INCREASES IN MATERIAL COSTS:    
ARMSTRONG shall be excused for any delay in completion of the 
contract caused by acts of God; stormy or inclement weather; strikes, 
lockouts, boycotts or other labor union activities; acts of Owner, of 
Owner's agents, or of Owner's employees or independent contractors; 
disbursement of funds into funding control or escrow; acts of public 
utilities or public bodies; acts of public enemy, riots or civil commotion; 
inability to secure material through regular recognized channels; 
imposition of Government priority or allocation of materials; delays 
caused by inspection or changes ordered by the inspectors of authorized 
governmental bodies; changes requested by Owner; Owner's failure to 
make progress payments promptly; failure of the issuance of all 
necessary building permits within a reasonable length of time; or other 
contingencies unforeseen by ARMSTRONG and beyond its 
reasonable control.   
Additionally, while ARMSTRONG believes that it can complete the 
Project without any increases in costs, to the extent that material costs 
increase by more than 10% from the costs of said materials on the date 
this Agreement was signed, ARMSTRONG shall be entitled to an 
increase in the contract price equal to the increased costs above the 10% 
increase in material cost.  To the extent material costs increase due to 
delay caused by Owner, Owner’s agents or separate contractors, 
ARMSTRONG shall be entitled to all cost increases incurred as a 
result, in addition to any extended field and home office expenses.  
There shall be no additional markup for overhead or profit on the 
increased cost, except as otherwise indicated. 
16.  WEATHER AND OTHER DAMAGE:   ARMSTRONG 
shall attempt to keep the project reasonably covered during the 
construction. However, Owner understands that unexpected 
weather conditions can arise that might cause damage to the 
project or its contents. ARMSTRONG shall not be responsible 
for any such damage beyond its reasonable control. 
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Transferable warranty. Owner to notify Armstrong within 30 days of escrow close.
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Repair two leaks. One over garage and one in rear bedroom.
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NOTE ABOUT CHANGE ORDERS 

 

 You, the buyer, may not require a contractor to perform extra or change-order work without providing 
written authorization prior to the commencement of any work covered by the new change order. 
 Extra work or a change order is not enforceable against a buyer unless the change order also identifies all 
of the following in writing prior to the commencement of any work covered by the new change order: 
 (i) The scope of work encompassed by the order. 
 (ii) The amount to be added or subtracted from the contract. 
 (iii) The effect the order will make in the progress payments or the completion date. 
 The contractor's failure to comply with the requirements of this paragraph does not preclude the recovery 
of compensation for work performed based upon legal or equitable remedies designed to prevent unjust enrichment. 
 
 

Commercial General Liability Insurance (CGL) 

 

ARMSTRONG INSTALLATION SERVICE   carries commercial general liability insurance. You may call Beach 
& O’Neill Ins. Associates at 916-676-0844 to check the contractor's insurance coverage.  
 

Workers' Compensation Insurance 

 

ARMSTRONG INSTALLATION SERVICE carries workers' compensation insurance for all employees.  You may 
call Beach & O’Neill Ins. Associates at 916-676-0844 to check the contractor's insurance coverage.  
 

MECHANICS LIEN WARNING: 

  
 Anyone who helps improve your property, but who is not paid, may record what is called a mechanics 
lien on your property. A mechanics lien is a claim, like a mortgage or home equity loan, made against your property 
and recorded with the county recorder. 
 Even if you pay your contractor in full, unpaid subcontractors, suppliers, and laborers who helped to 
improve your property may record mechanics liens and sue you in court to foreclose the lien.  If a court finds the 
lien is valid, you could be forced to pay twice or have a court officer sell your home to pay the lien. Liens can also 
affect your credit.  
 To preserve their right to record a lien, each subcontractor and material supplier must provide you with a 
document called a 'Preliminary Notice.' This notice is not a lien. The purpose of the notice is to let you know that the 
person who sends you the notice has the right to record a lien on your property if he or she is not paid. 
 BE CAREFUL. The Preliminary Notice can be sent up to 20 days after the subcontractor starts work or 
the supplier provides material. This can be a big problem if you pay your contractor before you have received the 
Preliminary Notices. 
 You will not get Preliminary Notices from your prime contractor or from laborers who work on your 
project. The law assumes that you already know they are improving your property. 
 PROTECT YOURSELF FROM LIENS. You can protect yourself from liens by getting a list from your 
contractor of all the subcontractors and material suppliers that work on your project. Find out from your contractor 
when these subcontractors started work and when these suppliers delivered goods or materials. Then wait 20 days, 
paying attention to the Preliminary Notices you receive. 
 PAY WITH JOINT CHECKS. One way to protect yourself is to pay with a joint check. When your 
contractor tells you it is time to pay for the work of a subcontractor or supplier who has provided you with a 
Preliminary Notice, write a joint check payable to both the contractor and the subcontractor or material supplier. 
 For other ways to prevent liens, visit CSLB's Internet Web site at www.cslb.ca.gov or call CSLB at 800-
321-CSLB (2752). 
 REMEMBER, IF YOU DO NOTHING, YOU RISK HAVING A LIEN PLACED ON YOUR HOME. This 
can mean that you may have to pay twice, or face the forced sale of your home to pay what you owe. 
_____________________________________________________________________________________________  

 

DISPUTE RESOLUTION  

 

                       JUDICIAL REFERENCE (NO JURY) FOR CLAIMS GREATER THAN $25,000: 

For claims greater that $25,000, the parties agree that they desire to forego a jury trial, but want the rights of 
appeal or other judicial review that are not available for binding arbitrations in California.  Accordingly, the parties 
agree that all claims greater than $25,000, arising from or in any way relating to the Contract between Armstrong and 
Owner, including but not limited to claims of breach of contract, claims for unpaid moneys, negligence or breach of 
warranty, claims for express or implied indemnity, or claims of personal injury, shall be filed in the superior court of 
the State of California for which venue is proper, and shall be litigated in the manner of a judicial reference pursuant 
to Code of Civil Procedure section 638 et seq., with the right of de novo review pursuant to Code of Civil Procedure 
section 644(b).  Each party shall bear an equal share of the costs of judicial reference, and the parties expressly agree 
that there shall be no award of attorneys fees, costs, or the costs of the reference proceeding, to the prevailing party. 

Any claim filed in Small Claims Court shall not be deemed to be a waiver of this Judicial Reference provision 
in the event that a counter claim in excess of $25,000 is filed or sought. 

Claims under $25,000 but greater than the jurisdiction of the Small Claims Court shall be litigated as a limited 
civil case in the superior court of the State of California for which venue is proper; however, any amendment or 
counter claim that increases the claim of either party to greater than $25,000 shall cause the entire dispute to be subject 
to the Judicial Reference provisions herein. 
 
NOTICE:  WE HAVE REVIEWED THE FORGOING PROVISION, AND IN THE EVENT OF ANY CLAIM 

GREATER THAN $25,000, IT IS OUR DESIRE TO WAIVE THE RIGHT TO A JURY TRIAL AND SUBMIT 

ANY DISPUTE TO A JUDICIAL REFERENCE PROCEEDING, WITH THE RIGHT OF APPEAL AND/OR 

DE NOVO REVIEW BY A SUPERIOR COURT JUDGE.  WE HAVE READ AND UNDERSTAND THE 

FOREGOING AND AGREE TO SUBMIT DISPUTES GREATER THAN $25,000,  ARISING OUT OF THE 

CONTRACT TO A JUDICIAL REFERENCE. 

 

 

_______  _______ 
initial  initial 
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"Notice of Cancellation" 

 
                    ______________________________ 
                                (Date) 
 
 You may cancel this transaction, without any penalty or obligation, within three business days 
from the above date. 
 If you cancel, any property traded in, any payments made by you under the contract or sale, and 
any negotiable instrument executed by you will be returned within 10 days following receipt by the seller 
of your cancellation notice, and any security interest arising out of the transaction will be canceled. 
 If you cancel, you must make available to the seller at your residence, in substantially as good 
condition as when received, any goods delivered to you under this contract or sale, or you may, if you 
wish, comply with the instructions of the seller regarding the return shipment of the goods at the seller's 
expense and risk. 
 If you do make the goods available to the seller and the seller does not pick them up within 20 
days of the date of your notice of cancellation, you may retain or dispose of the goods without any further 
obligation. If you fail to make the goods available to the seller, or if you agree to return the goods to the 
seller and fail to do so, then you remain liable for performance of all obligations under the contract. 
 To cancel this transaction, mail or deliver a signed and dated copy of this cancellation notice, or 
any other written notice, or send a telegram to: 
 
    ARMSTRONG INSTALLATION SERVICE  

at   4575 San Pablo Avenue 
Emeryville, CA  94608 

 
 
not later than midnight of ________. 
                                              (Date) 
 
  I hereby cancel this transaction. _________________ 
                                                             (Date) 
 
                _____________________ 
                 (Buyer's signature) 
 
                _____________________ 
                 (Buyer's signature) 
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Three-Day Right to Cancel 
 

 You, the buyer, have the right to cancel this contract within three business days. You may cancel 
by e-mailing, mailing, faxing, or delivering a written notice to the contractor at the contractor's place of 
business by midnight of the third business day after you received a signed and dated copy of the contract 
that includes this notice. Include your name, your address, and the date you received the signed copy of 
the contract and this notice. 
 If you cancel, the contractor must return to you anything you paid within 10 days of receiving 
the notice of cancellation. For your part, you must make available to the contractor at your residence, in 
substantially as good condition as you received it, any goods delivered to you under this contract or sale. 
Or, you may, if you wish, comply with the contractor's instructions on how to return the goods at the 
contractor's expense and risk. If you do make the goods available to the contractor and the contractor 
does not pick them up within 20 days of the date of your notice of cancellation, you may keep them 
without any further obligation. If you fail to make the goods available to the contractor, or if you agree to 
return the goods to the contractor and fail to do so, then you remain liable for performance of all 
obligations under the contract." 
 
I, ___________________________(Buyer) hereby acknowledge that on _______________(Date)  
I was provided this document entitled "Three-Day Right to Cancel." 
 
 
___________________________________________ 
 (Buyer's Signature) 
 
___________________________________________ 
 (Buyer's Signature) 
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ELECTRONIC AUTHORIZATION DISCLAIMER 

 

□ Customer acknowledges that they have executed the foregoing document by “Docusign” 
or by other electronic means.  An electronic copy of the Contract h  b    h  customer 
either through Docusign or electronically at their email address:  _________________________, 
which was provided to Armstrong Installation Service by Customer.  Customer acknowledges 
and agrees that this is their email address, and that electronic delivery of a full and complete 
copy of the contract to said email address shall constitute the full and complete copy that 
customer is entitled to receive to commence the Three Day Right of Cancellation.   
 
 
 
OR 
 
 
 

□ By checking this box, Customer represents that Customer does not have an email address 
to which delivery by electronic means can be made.  Customer has requested that Armstrong 
Installation Service deliver to Customer a full and complete copy of the Contract. 
 
 
 
Dated:  _________________________   ___________________________ 
 
 
w:\armstrong\e authorization disclaimer.docx 
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