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    NAM 
                              ASSOCIATION MANAGEMENT, INC. 

   “Affordable Excellence for Your Neighborhood” 

 

*OUR OFFICE ADDRESS IS 4749 BENNETT DRIVE, SUITE B, LIVERMORE, CA 94551* 

*BY APPOINTMENT ONLY* 

*THIS FORM MUST BE ATTACHED WITH YOUR PAYMENT. PLEASE PUT A CHECK 

MARK BY YOUR REQUESTED ITEMS. 

 
*Email Escrow@neighborhoodam.com to obtain any information or if you have questions* 

 
 

ESCROW FEE SCHEDULE 

 

All Certification, Demand, and Questionnaire Forms  $200 per Form 
    To prevent delays, please submit your form with your request. Includes Owner 

   Occupancy Report.   

 

Document Package* w/ Minutes & Newsletters for the Previous 12 Months $300.00 
   *CC&Rs, Bylaws, Articles of Incorporation, Annual Reports & Statements,  

   Rules & Regulations, and Insurance Disclosure Form.  Document packages are  

   provided via email.  There is an additional $25.00 fee if hard copies are needed. 

 

Owner Occupancy Report w/o Certification, Demand, or Questionnaire Forms $50.00 
   The basis for the preparation of this report is the list of mailing addresses that each unit 

   has designated for the delivery of Association notices and documentation. 

 

Special Assessment Pay Off Request $50.00 
   Note: Applicable Only to certain HOA’s  

 

Appraisal Questionnaire (4 Questions at no cost) 

    Note: Applicable Only to certain HOA’s  $125.00 
 

 

Rush Fees (Next Business Day) $150.00 

 
 

PROCESSING & DELIVERY 

 

STANDARD DELIVERY is 4-10 business days from the time that payment and all forms are 

received by our office.   

 

RUSH DELIVERY is available at an additional cost of $150, which must be paid in advance.   

▪ Rush requests must be received by 2:00 p.m. along with full payment and all forms.   

▪ Rush requests will be completed by 4:30 p.m. the following business day.   

SEE PAGE 2 

FOR PAYMENT INSTRUCTIONS, DELIVERY OPTIONS, AND  

FEES DUE AT CLOSING 



Escrow Services Fee Schedule and Instructions 

Page 2 

 

www.neighborhoodam.com 

 

 

 

 

 

PAYMENT  

 

▪ Personal Checks are not accepted. 

▪ Credit Card Payments are not accepted. 

▪ ACCEPTED FORMS OF PAYMENT:  

o Cashiers’ Check 

o Money Order 

o  Business Check 

o PayPal (https://www.paypal.com/ncp/payment/C38GLDYW8K6U8)  

*note a fee is applied with this service* 

▪ Make checks payable to NAM Association Management, Inc.   

▪ Payment is due before any request can be processed.   

▪ Payments/Requests should be mailed to the following: 

o Via Standard Mail – P.O. Box 10968, Pleasanton, CA 94588 

▪ Physical Address – 4749 Bennett Drive, Suite B, Livermore, CA 94551* 

▪ Business hours are 9:00 a.m. to 5:00 p.m., Monday through Friday (excluding holidays) 

▪ Demands include free updates within 30 days of the first demand being completed. 

▪ After 31+ days, if an update is needed, there will be another charge of $200.00 

DELIVERY OPTIONS 

 

▪ Standard Mail – No additional cost.  

▪ Fed-Ex – We can ship via your Fed-Ex account at no additional charge so long as you 

provide a shipping label including your account information and delivery address.    
 

▪ Courier Pickup – Documents can be picked up at our Livermore office located at 4749 

Bennett Drive, Suite B, Livermore, CA 94551 after you have received notification confirming 

that your request is complete.  

 

▪ Via Email – No additional cost. Please provide an email below: 

 

 

FEES DUE AT CLOSING  

 

Transfer Fee $375.00 

Refinance Fee $100.00 

 

▪ Make checks payable to NAM Association Management, Inc. 

▪ Mail checks to P.O. Box 10968, Pleasanton, CA 94588 
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Documents: Payment by Check: Payment by PayPal: 
Demand/Questionnaire 
ONLY 

$200.00 $207.50 

Document Package ONLY $300.00 $311.25 
Full Resale Package $500.00 $518.75 
RUSH $150.00 $155.65 
Appraisal Questionnaire $125.00 $129.65 
Full Resale Package+RUSH $650.00 $674.45 
Demand + RUSH $350.00 $363.25 
Document package+ RUSH $450.00 $466.90 
SA Payoff Letter $50.00 $52.90 
SA Payoff Letter+ RUSH $200.00 $207.50 
Demand + SA Payoff Letter $250.00 $259.45 
Resale Pack + SA Payoff 
Letter 

$550.00 $570.65 

Resale Pack + SA Payoff 
Letter + RUSH 

$700.00 $726.25 

 





































































































MARIPOSA COURT HOMEOWNERS ASSOCIATION 

Board Meeting Minutes  

November 20, 2025 

 

 

       

  
A Meeting of The Board of Directors of The Mariposa Court Homeowner’s Association was held on November20, 2025, 

by teleconference. Physical Location: 4749 Bennet Drive Suite B, Livermore, CA 94551. 

 

I. CALL TO ORDER 

 

The Board meeting was called to order at 6:04pm. 

 

II. ROLL CALL 

  

William Ito***      

Xiong Xiangnan***                       

Niklas Karlsson***                  

      

*Indicates absence 

**Indicates late arrival 

***Indicates attendance via teleconference 

 

Also, present was Stephany Ramirez from Neighborhood Association Management, Inc.  

 

 

III. APPROVAL OF MINUTES 

 
It was motioned, seconded, and carried (MSC) by Xiong/Ito to approve the Board meeting minutes of August 14, 2025. 

 

 

IV. REPORTS 

 

 

Financial: 
The Board reviewed the most current balance sheet through October 31, 2025. 

 
The Board reviewed the most current financial report through October 31, 2025. 

 

The Board reviewed the most current bank statements and reconciliations through October 31, 2025. 

 

The Board reviewed the check detail log.     

 

 

 

Architectural: 

None at this time  

 

 



OPEN FORUM/HOMEOWNER CONCERNS 

 

n/a 

 

 
OLD (UNFINISHED) BUSINESS 

 

A. The BOD discussed the dry rot estimate, after a long discussion, the board unanimously approved CFY 

estimate to continue and complete unfinished repairs. The BOD asked NAM to obtain 2 more roof estimates.  

  

B. The BOD reviewed the tree trimming estimate and approve unanimously Aplus trees to trim trees.   

  

 

 

NEW BUSINESS 

 

A. The BOD Discussed the expatiation of estimate delivery timeline.  

 

B. Reserve study discussion was tabled.  

 

 

ADJOURNMENT & NEXT MEETING DATE 

 

The meeting was adjourned at 7:15pm.   

 

The next quarterly Board meeting is tentatively scheduled TBD.  

 



MARIPOSA COURT HOMEOWNERS ASSOCIATION 

Board Meeting Minutes  

March 13, 2025 

 

 

       

MINUTES 

  
A Meeting of The Board of Directors of The Mariposa Court Homeowner’s Association was held on November 19, 2024, 

by teleconference. Physical Location: 4749 Bennet Drive Suite B, Livermore, CA 94551. 

 

CALL TO ORDER 

 

The Board meeting was called to order at 6:03pm. 

 

ROLL CALL 

  

William Ito***      

Xiong Xiangnan***                       

Niklas Karlsson***                  

      

*Indicates absence 

**Indicates late arrival 

***Indicates attendance via teleconference 

 

Also, present was Stephany Ramirez from Neighborhood Association Management, Inc.  

 

 

APPROVAL OF MINUTES 

 
It was motioned, seconded, and carried (MSC) by Xiong/Ito to approve the Board meeting minutes of November 19, 

2024. 

 

 

REPORTS 

 

 

Financial: 
The Board reviewed the most current balance sheet through February 28, 2025. 

 
The Board reviewed the most current financial report through February 28, 2025. 

 

The Board reviewed the most current bank statements and reconciliations through February 28, 2025. 

 

The Board reviewed the check detail log.     

 

 

 

Architectural: 

None at this time  

 



 

 
OLD (UNFINISHED) BUSINESS 

 

A. The BOD reviewed reserve study draft for the 2nd time. No final decision was made.  

B. The BOD reviewed dry rot repair estimates, after long deliberation, the BOD approved the signature estimate 

for 13K repairs. Has asked NAM to ask if they can let us know the remaining life of the community. 

C. The BOD asked NAM to obtain 3 estimates for roofing for the end of the year.    

 

 

NEW BUSINESS 

 

N/A 

 

OPEN FORUM/HOMEOWNER CONCERNS 

 

The BOD discussed a special assessment for repairs and to rebuild the associations reserve account. After a long 

discussion, the BOD and association unanimously voted on a special assessment of 20K for each unit. Total amount of 

special assessment of $80,000 to be paid by December 2025.  

 

ADJOURNMENT & NEXT MEETING DATE 

 

The meeting was adjourned at 7:41pm.   

 

The next quarterly Board meeting is tentatively scheduled for June 2025.  

 
 
 
 
_______________________________________________ 

Unit 1      Date  
 
 
_______________________________________________ 

Unit 2      Date  
 
 
_______________________________________________ 
Unit 3      Date  
 
 
_______________________________________________ 

Unit 4      Date 



MARIPOSA COURT HOMEOWNERS ASSOCIATION 

Board Meeting Minutes  

August 14, 2025 

 

 

       

  
A Meeting of The Board of Directors of The Mariposa Court Homeowner’s Association was held on August 14, 2025, by 

teleconference. Physical Location: 4749 Bennet Drive Suite B, Livermore, CA 94551. 

 

I. CALL TO ORDER 

 

The Board meeting was called to order at 6:04pm. 

 

II. ROLL CALL 

  

William Ito***      

Xiong Xiangnan***                       

Niklas Karlsson***                  

      

*Indicates absence 

**Indicates late arrival 

***Indicates attendance via teleconference 

 

Also, present was Stephany Ramirez from Neighborhood Association Management, Inc.  

 

 

III. APPROVAL OF MINUTES 

 
It was motioned, seconded, and carried (MSC) by Xiong/Ito to approve the Board meeting minutes of March 13, 2025. 

 

 

IV. REPORTS 

 

 

Financial: 
The Board reviewed the most current balance sheet through July 31, 2025. 

 
The Board reviewed the most current financial report through July 31, 2025. 

 

The Board reviewed the most current bank statements and reconciliations through July 31, 2025. 

 

The Board reviewed the check detail log.     

 

 

 

Architectural: 

None at this time  

 
OPEN FORUM/HOMEOWNER CONCERNS 

 



N/A  

 

 
OLD (UNFINISHED) BUSINESS 

 

A. The BOD ratified he is siding approval estimate, Niklas asked what the stats of completion was. Nam to 

follow up with signature regarding completion. 

  

B. The BOD reviewed the tree trimming estimate and requested that they also add the backyard patio trees as 

well. and have them itemize them. William volunteered to cut down tree #2 and have it removed from 

estimate.  Also requested a 2nd bid.  

  

 

 

NEW BUSINESS 

 

A. NAM updated the BOD in the new election law update.  

B. NAM updated the BOD of the new fine policy.  

 

 

ADJOURNMENT & NEXT MEETING DATE 

 

The meeting was adjourned at 6:37pm.   

 

The next quarterly Board meeting is tentatively scheduled for November 20, 2025.  

 































































MARIPOSA COURT HOMEOWNERS ASSOCIATION 

c/o NAM Association Management, Inc. 

P.O. Box 10968 

Pleasanton, CA  94588 

(925) 495-4545 

(925) 495-4542 Fax 

www.neighborhoodam.com 

 

INSURANCE DISCLOSURE SUMMARY FORM 

 

Civil Code Section 5300(b)(9) 

 

PROPERTY 

Insurer:   Travelers Casualty Insurance Company 

Policy Limit:  $1,883,413 

Deductible:  $1,000 

Policy Period:  September 19, 2025, to September 19, 2026 

 

GENERAL LIABILITY 

Insurer:   Travelers Casualty Insurance Company 

Policy Limit:  $1,000,000 per Occurrence/$2,000,000 General Aggregate 

Deductible:  $250 / $1000 

Policy Period:  September 19, 2025, to September 19, 2026 

 

EMPLOYEE DISHONESTY 

Insurer:   Travelers Casualty Insurance Company 

Policy Limit:  $25,000 

Deductible:  None 

Policy Period:  September 19, 2025, to September 19, 2026 

 

DIRECTORS AND OFFICERS LIABILITY 

Insurer:   Travelers Casualty Insurance Company 

Policy Limit:  $2,000,000 

Deductible:  None 

Policy Period:  September 19, 2025, to September 19, 2026 

 

UMBRELLA LIABILITY – No Coverage 

 

EARTHQUAKE – No Coverage 

 

FLOOD – No Coverage 

 

This summary of the Association’s insurance policies of insurance provides only certain information, as required by 

Civil Code Section 5300, and should not be considered a substitute for the complete policy terms and conditions 

contained in the actual policies of insurance.  Any Association member may, upon request and provision of reasonable 

notice, review the Association’s insurance policies and, upon request and payment of reasonable duplication charges, 

obtain copies of those policies.  Although the Association maintains the policies of insurance specified in this summary, 

the Association’s policies of insurance may not cover your property, including personal property or real property 

improvements to or around your dwelling, or personal injuries or other losses that occur within or around your 

dwelling.  Even if a loss is covered, you may nevertheless be responsible for paying all or a portion of any deductible 

that applies.  Association members should consult with their individual insurance broker or agent for appropriate 

additional coverage. 



Mariposa Court Homeowners Association 
c/o NAM Association Management. Inc. 

                                                           PO Box 10968 

Pleasanton, CA 94588 

925-495-4545 ext. 105 

Fax: 925-4954542 

www.neighborhoodam.com 
 

 

 

Owner Occupancy Report 

June 1, 2026 
 

 

Please note:  The basis for preparation of this report is the primary mailing address which 

each unit has designated for delivery of Association Documents. 

 

 

 

4 Units conveyed to owners 

4 Units receiving mail at an on-site addresses 

0 Units with designated off-site delivery addresses 

 

 

 

Sincerely,  

 

Alina Guzman 
 

Alina Guzman 

Escrow Department 

925-495-4545 ext. 105 

escrow@neighborhoodam.com 

 

 


